
 

 
 
 

 
 
Covid procedures update                                                                     Summer term 2021 
Due to the Covid 19 pandemic the nursery has had to introduce a number of 
operational changes to enable us to continue to remain open. These are to comply 
with the latest Dept. of Education guidance, provider advice from Ofsted and to 
satisfy risk assessments, undertaken by the nursery. All of these new procedures are 
to enable us to keep children, their families and staff safe and reduce the 
contamination risk. Please be patient and adapt with us, I thank you in advance for 
all your support, as we navigate our way through this new ‘normal’.         
I will endeavour to keep you informed and updated by email/Facebook or our 
Website. 
 
The following operational information supersedes any previous info and has been 
put into action due to the current situation of Covid 19. It has been designed to 
answer questions about our new day to day routines and will give you all the info 
from dropping off, to pick up and everything in between! 
 
Welcome to Summer 2021 
We are so pleased to welcome our children and their families back to the Rainbow 
after the Easter break and some new families, joining us for the first time.           
The summer term starts after Easter, Monday 19th April, and I’m delighted to 
announce we will be back to opening up 5 days a week, so business as usual folks! 

 
Drop off 
We will be using our front door for drop off, line up ready for the door to be 
opened. Remember to socially distance and be ready to hand your child over to 
myself or Laura Evamy at the door.  
Only one parent/carer at drop off and please wear a mask, until further notice.  
Parent/carers are not permitted into the building, so get ready for a swift kiss and 
cuddle at the door. Your child will then be handed to another member of staff to 
stow their belongings and wash their hands, before they enter the hall to play.  
Children may be unsettled at drop off. If this is the case with your child, please be 
available on your mobile, if your child is very unsettled, we will ring you and bring 
their session to an end early. 
 
 
 



 

 
 
 
 
 
Lunchboxes & Drinks bottles 
You will need to provide your child with a named drinks bottle. This can be filled 
with weak squash/water/juice and we will top them up with water when necessary. 
The nursery will also provide the children with milk at snack times, if they wish.  
If your child is staying to Lunch, we ask that their packed lunch is provided in a 
named, plastic lidded lunchbox, which can be easily wiped/washed.  
Please use ice packs to keep the food fresh, as we can’t refrigerate all the lunches. 
Lunchboxes & bottles have to be wiped, before we take them into the nursery 
kitchen, so easy to wash/wipe boxes are vital!  
 
Snack  
Please provide your child with a small plastic lidded box/plastic food bag for our 
snack time/s. These have to be washed/wiped before we take them into the 
nursery kitchen too, so easy to wash/wipe boxes are vital!  
The children have a snack mid-morning and mid-afternoon, so if your child is in 
nursery all day, they will require two snacks.  
We recommend a fruit or vegetable-based snack e.g. carrots sticks/sliced peppers or 
grapes/berries. If you want to send in a whole piece of fruit e.g. apple, we are happy 
to cut it up for your child if they need help. We also allow cereal based foods e.g. 
dry Cheerios/breadsticks etc.  
The snacks should be items of the above, not sweet biscuits/cake treat based. This 
‘treat’ could be an option in their main lunchbox (if applicable) However, we 
encourage all other items to be eaten first before the ‘treat.  
Please remember we don’t allow any sweets or chocolates, for either snack time 
of lunch time. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
Nursery environment changes 
The children have adapted to our new look environment and routines so well. 
Changes still include no soft furnishings and carpets along with soft/plush teddies     
(unless these are quarantines for 3 days) same rules apply to dressing up, so it’s 
kept to a minimal. We will also encourage the children to access the table top 
activities in twos. We will be accessing the outside area throughout the day, 
weather allowing, plenty of fresh air. We open windows to ventilate the building to 
minimise the risk associated with Covid and indoor environments.  
We can’t and won’t expect children of this age to socially distance from each other 
or us, but we are trying to instil a sense of normality and less close contact with 
children outside of the family bubbles.  
 
Enhanced cleanliness 
The activities of the day will be interspersed with regular hand washing and cleaning 
of resources/toys/equipment (inside & out) to reduce the risk of contamination. At 
the end of each day all resources are sterilised/cleaned or quarantined ready for the 
next day or their next use. Every day all areas are washed, including furniture, foam 
mats, floors, all tables & chairs, storage units, toilets, kitchen and high touch areas. 
You donations of cleaning products have been amazing. Your support has meant 
that I haven’t needed to order/buy any products for weeks!!! This is a huge help 
to the nursery and I thank you all.  
We also have our professional cleaners in, at the end of the day, to keep all main 
areas clean and sanitary. 
 
Items from home 
It is imperative that items of clothing, coats, bags etc. are clearly named to ensure 
items are taken home by the correct child. Sadly, we will not be allowing toys from 
home and transition items will not be admitted. We will be supplying all the children 
with a large clear plastic zippy wallet for their art work and then it will be sent 
home. In regards to painting aprons for arts & craft activities, these will not be used 
to eliminate the risk of cross contamination. Therefore, please dress your child in 
old clothes, which you don’t mind getting messy. Our paints and glue are 
washable, but just in case! 
 
 
 
 



 

 
 
 
 
 
 
Child’s communication book  
The children will also be supplied with a communication book, which will be a 
useful tool, if you wish to inform us of any news. Examples of useful news:  restless 
night, upset/cross words at home, family activity news etc.  Staff will initial any 
news you have added, to show acknowledgement. The staff will also use this to alert 
you, of your child’s session/day; please can you initial staff messages too, so we 
know you have seen them. You are always welcome to inform us at the door of 
any quick hand over messages you wish to be passed onto their key practitioner or 
ring the nursery office 01428 656086, if you wish to discuss something in more 
detail.  
 
Face masks & P.P.E 
As a staff team we are constantly evaluating whether we want to use face 
masks/face shields with the children. We have decided that we don’t want to use 
then on a daily basis, as we will now be undertaking Lateral flow tests, twice weekly. 
We want to keep as things as normal as possible, within these nursery walls for the 
children and it’s hard to model language, when a child can’t see our mouths of hear 
us properly. This decision is under constant review by us and guidance is changing 
weekly, so if anything changes regarding masks, I’ll let you know. 
However, we now ask you to wear a mask at drop off and pick up to help protect 
us at hand over times please.  
We are required to don full PPE (face shield, mask, apron & gloves) if we have to 
deal with an ill child, suspected of Covid 19 or vomiting. We also wear our usual 
gloves and aprons when changing nappies or assisting children in personal care.  
 
Illness 
If a child or staff member is taken ill at nursery, with any Covid 19 symptoms, they 
will be kept in isolated until they can be collected or leave. We will contact you or 
your child’s emergency contacts and they will need to be collected immediately!  
You will be advised to get your child and the rest of your family/household tested 
and to inform the nursery of the result ASAP so we can ring the Covid infection 
advice line for further instructions regarding remaining open or closure. We will 
take advice from PHE regarding if the nursery can remain open or if we need to 
supply details of the families your child was in contact with, for test and trace  
purposes. The nursery will keep updated regarding any changes to this Covid 19 
procedure. 



 

 
 
 
 
 
 
As a parent of a nursery age child, you are now eligible to access Lateral Flow test 
kits too. 
These can be collected from a local test site: 
https://maps.test-and-trace.nhs.uk/ 
Or can order them to be sent to your home: 
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests 
For full guidance on test kits and who is eligible and how to get them, please see the 
link below: 
https://www.gov.uk/guidance/rapid-lateral-flow-testing-for-households-and-
bubbles-of-school-pupils-and-staff#primary-or-secondary-school-staff 
 
Temperature checks & extra vigilance 
Due to the serious implications an outbreak of Covid 19 could have on the nursery 
and its families, staff and their own families, we will be taking temperature checks 
on entry to the nursery. Therefore, children with a raised temperature will not be 
admitted until a negative test is obtained or if they have self- isolated for the 
recommended time as set out in the current guidance. 
 
We will also be looking out for the other main symptoms:  

• High temperature 

• new continuous cough (coughing a lot in hour or 3 or more coughing fits 
within 24 hours) 

• Loss of taste and smell, not being able to taste or smell anything or food 
tasting different 

 
We are asking our families to be extra vigilant regarding any signs of illness, 
especially coughs and runny noses. Due to the nature of Covid 19 easily 
transmitted through coughing and sneezing but children sometimes being 
asymptomatic, we are not permitting children with these symptoms. 
If you are in doubt, please keep your child at home and contact the nursery. The 
nursery will always have to err on the cautious side, due to the serious nature of this 
virus and the implications an outbreak could have on the rest of the nursery. 
 
 
 
 

https://maps.test-and-trace.nhs.uk/
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://www.gov.uk/guidance/rapid-lateral-flow-testing-for-households-and-bubbles-of-school-pupils-and-staff#primary-or-secondary-school-staff
https://www.gov.uk/guidance/rapid-lateral-flow-testing-for-households-and-bubbles-of-school-pupils-and-staff#primary-or-secondary-school-staff


 

 
 
 
 
 
Remember we are essentially a bubble, so if there is a positive outbreak of the 
virus, it’s most likely to affect all of us! 
This Covid situation is continuing to affect us all, here at nursery and in our daily 
lives too. Thank you for your support as we try and navigate through, changing 
guidance, Covid restrictions and try and balance this all with keep your children 
safe and also letting them ‘play and learn’ and just be children. 
 
Fees and absence 
Due to circumstances which are out of the nursery’s control, we will not be 
offering fee refunds or session replacements for sessions missed. The 
circumstances include: due to a child’s absence for suspected Covid 19 absence, 
isolation absence due to family isolations, nursery closure due to advice/notice 
from PHE (public Health England) Government lockdowns or localised 
lockdowns/restrictions due to an increase in cases of Covid nationally or locally, 
child not being permitted due to cough/runny noses/cold-like symptoms.  
 
I’m sure you can fully appreciate for the nursery to remain open we still have wages 
and bills to pay, so we wouldn’t be a viable concern, if we had to refund fees every 
time a child is absent. We value your continued support and our recent opening 
times are a reflection of the measures needed to continue to keep us financially 
viable, to come through this Covid pandemic. Please contact me, if you require 
clarity in this matter. 
 
Child collection 
At going home time we will get the children prepared and wash their hands and 
be will ready with their belongings, for parent/carer arrival, at our normal finish 
time of 3.30pm.  
Only one parent/carer again please, and come to the main Rainbow gate please 
wear a mask (gate in the car park).  
When it is time, Laura will unlock the gate and allow the parents/carers to socially 
distance in the car park & playground. Once we can see you, each child will be 
released out to the adult collecting.  
The usual child collection rules apply, if you don’t inform us that someone else is 
collecting your child, they will not be released to them! 
 
 
 



 

 
 
 
 
 
 
These operational procedures have bedded in well over the autumn & spring 
terms and the staff and children have adapted to this routine well. There have 
been a few tweaks along the way, which I’ve added to this update. We will 
continue to keep a close eye on all children and will speak to you, regarding any 
concerns we have with changes of behaviour or worries they may voice.  
Please remember to speak positively about the nursery, try not to discuss any 
worries, you may have, over their heads; they are like sponges and pick up on 
everything, they have hearing like bats!!!  
 
Stay safe & take care 
Kim  


